
© 2022 ProFMI ProFM Version 2.0
All rights reserved.

Section 1: Introduction to Operations and Maintenance......................................................................5-1
Progress Check.................................................................................................................................... 5-6

Section 2: Technical Services ...................................................................................................................5-8
Topic 1: Building Site and Structure....................................................................................................5-9
Topic 2: Building Systems and Components .....................................................................................5-32
Topic 3: Managing, Monitoring, and Evaluating Building System Performance..............................5-53
Progress Check..................................................................................................................................  5-67

Section 3: Occupant Services .................................................................................................................5-71
Topic 1: Determining the Need for Occupant Services .....................................................................5-72
Topic 2: Occupant Services Overview...............................................................................................5-78
Topic 3: Monitoring and Evaluating Occupant Services ...................................................................5-88
Progress Check................................................................................................................................  5-101

Section 4: Work Management .............................................................................................................5-104
Topic 1: Work Requests...................................................................................................................5-106
Topic 2: Maintaining Systems and Equipment ................................................................................5-117
Progress Check................................................................................................................................  5-136

Section 5: Utility Management ............................................................................................................5-140
Topic 1: Water Management............................................................................................................5-141
Topic 2: Energy Management..........................................................................................................5-155
Progress Check................................................................................................................................  5-172

Section 6: Space Management .............................................................................................................5-175
Topic 1: Determining Space Needs..................................................................................................5-177
Topic 2: Space Planning and Design ...............................................................................................5-184
Topic 3: Relocation/Move Management..........................................................................................5-198
Progress Check................................................................................................................................  5-202

Cumulative Bibliography ........................................................................................................................ B-1

Index........................................................................................................................................................... I-1

ProFM Credential Program
Module 5: Operations and Maintenance

Table of Contents


