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)RUHZRUG

7KLV�GRFXPHQW�LV�D�JXLGH�RQ�EXVLQHVV�FRQWLQXLW\�SODQQLQJ�IRU�HQWHUSULVHV��HVSHFLDOO\�IRU�WKH�
VPDOO�DQG�PHGLXP�VL]HG�HQWHUSULVHV�LQ�6LQJDSRUH��WR�KHOS�WKHP�GHDO�ZLWK�WKH�:XKDQ�
&RURQDYLUXV�RXWEUHDN�LQ�&KLQD��,W�LV�JXLGHG�E\�WKH�6LQJDSRUH�6WDQGDUG�IRU�%XVLQHVV�
&RQWLQXLW\�0DQDJHPHQW�6\VWHP�± 5HTXLUHPHQWV��66�,62���������DQG�UHOHYDQW�DGYLVRULHV�
LVVXHG�E\�02+�DQG�RWKHU�JRYHUQPHQW�DJHQFLHV�

3OHDVH�QRWH�WKDW�WKLV�JXLGH�LV�QRQ�H[KDXVWLYH�DQG�GRHV�QRW�FRYHU�DOO�VLWXDWLRQV�DQG�
EXVLQHVVHV��7KLV�JXLGH�VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�WKH�ODWHVW�UHOHYDQW�DGYLVRULHV�
LVVXHG�E\�02+�DQG�RWKHU�JRYHUQPHQW�DJHQFLHV��:KHUH�DSSOLFDEOH��XVHUV�RI�WKLV�JXLGH�DUH�
DGYLVHG�WR�VHHN�EXVLQHVV�FRQWLQXLW\�SODQQLQJ�SURIHVVLRQDOV¶�KHOS�RQ�VSHFLILF�LQIRUPDWLRQ�
UHOHYDQW�WR�WKHLU�SDUWLFXODU�FLUFXPVWDQFHV�

'XH�WR�WKH�HYROYLQJ�VLWXDWLRQ�RI�WKH�:XKDQ�&RURQDYLUXV��(QWHUSULVH�6LQJDSRUH�UHVHUYHV�WKH�
ULJKW�WR�PDNH�FKDQJHV�WR�WKLV�JXLGH�ZLWKRXW�QRWLFH�WR�UHIOHFW�QHZ�GHYHORSPHQWV��8VHUV�DUH�
HQFRXUDJHG�WR�DFFHVV�WKH�ODWHVW�YHUVLRQ�RI�WKLV�JXLGH�DW�
ZZZ�HQWHUSULVHVJ�JRY�VJ������QFRY�

�VW (GLWLRQ��-DQXDU\�����
,6%1������������������
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,QWURGXFWLRQ

�� 7KH REMHFWLYH�RI�WKLV JXLGH LV�WR�KHOS�HQWHUSULVHV�LQ�WKHLU�EXVLQHVV�FRQWLQXLW\�SODQQLQJ LQ�
UHVSRQVH�WR�WKH�:XKDQ�&RURQDYLUXV� ,W�FRYHUV�WKH�IROORZLQJ�NH\�EXVLQHVV�RSHUDWLRQDO�
ULVNV��

D� +XPDQ�UHVRXUFH�PDQDJHPHQW
E� 3URFHVVHV�DQG�EXVLQHVV�IXQFWLRQV�
F� 6XSSOLHU�DQG�FXVWRPHU�PDQDJHPHQW
G� &RPPXQLFDWLRQV��ERWK�LQWHUQDO�DQG�H[WHUQDO

7KLV�JXLGH�KHOSV�FRPSDQLHV�ZLWK�WKH�IROORZLQJ�

D� 0LQLPLVH�KHDOWK�ULVN�WR�HPSOR\HHV
E� 0LQLPLVH�WKH�ULVN�RI�SUHPLVHV�EHFRPLQJ�D�QRGH�RI�WUDQVPLVVLRQ
F� (QVXUH�SODQV�DUH�LQ�SODFH�VKRXOG�HPSOR\HHV�EH�TXDUDQWLQHG�RU LQIHFWHG
G� (QVXUH�DOWHUQDWLYH�DUUDQJHPHQWV�ZLWK�VXSSOLHUV�DQG�FXVWRPHUV�VR�WKDW�EXVLQHVV�

RSHUDWLRQV�FDQ�FRQWLQXH

:KDW�LV�WKH�:XKDQ�&RURQDYLUXV"

�� 7KH�:XKDQ�&RURQDYLUXV�EHORQJV�WR�D�IDPLO\�RI�YLUXVHV NQRZQ�DV�WKH�&RURQDYLUXVHV��
ZKLFK�FDQ�FDXVH�LOOQHVVHV�UDQJLQJ�IURP�WKH�FRPPRQ�FROG�WR�PRUH�VHYHUH�GLVHDVHV��
VXFK�DV�WKH�6HYHUH�$FXWH�5HVSLUDWRU\�6\QGURPH��6$56��DQG�0LGGOH�(DVW�5HVSLUDWRU\�
6\QGURPH��0(56��� 7KH�:XKDQ�&RURQDYLUXV�LQIHFWLRQV�VWDUWHG LQ�&KLQD EXW�FRQILUPHG�
LQIHFWLRQV�KDYH�DOVR�EHHQ UHSRUWHG LQ�6LQJDSRUH DQG�RWKHU�SDUWV�RI�WKH�ZRUOG�

�� 7KH�V\PSWRPV�RI�WKH�:XKDQ�&RURQDYLUXV�DUH�VLPLODU�WR�WKDW�RI�UHJXODU�SQHXPRQLD��
7\SLFDO�V\PSWRPV�LQFOXGH�IHYHU��UXQQ\�QRVH��VRUH�WKURDW��FRXJK�DQG�VKRUWQHVV�RI�
EUHDWK�

%XVLQHVV�&RQWLQXLW\�3ODQV��%&3�

�� (QWHUSULVHV�DUH�HQFRXUDJHG�WR�SODQ�DQG�LPSOHPHQW�EXVLQHVV�FRQWLQXLW\�SODQV WR
PLQLPLVH�GLVUXSWLRQ�WR�\RXU�RSHUDWLRQV�DQG HQVXUH�WKDW�EXVLQHVV�UHPDLQV YLDEOH�GXULQJ�
WKH YLUXV�RXWEUHDN��(QWHUSULVHV�FDQ�WDNH�WKH�IROORZLQJ�VWHSV�WR�HQVXUH�DGHTXDWH�
SUHSDUDWLRQ�IRU�EXVLQHVV�FRQWLQXLW\�

� 6RXUFH��:RUOG�+HDOWK�2UJDQLVDWLRQ�
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+XPDQ�UHVRXUFH�PDQDJHPHQW

D� $�)OX�0DQDJHU�VKRXOG�EH�DSSRLQWHG�WR�HQVXUH�WKDW�HPSOR\HHV�DUH�IDPLOLDU�ZLWK�WKH�
EXVLQHVV�FRQWLQXLW\�SODQV�DQG�FRPSO\�ZLWK�WKHP�GXULQJ�WKLV�SHULRG��7KH�UROHV�DQG�
UHVSRQVLELOLWLHV�RI�WKH�)OX�0DQDJHU�DUH�JLYHQ�LQ�$QQH[��

E� 'HYHORS�D�SODQ�IRU�WKH�FRQWLQXLW\�RI�OHDGHUVKLS�LQ�WKH�HYHQW�RI�DEVHQFH�RI�NH\�GHFLVLRQ�
PDNHUV�DQG�H[HFXWLYHV

F� &RQVLGHU�IOH[LEOH�ZRUN�DUUDQJHPHQWV�IRU�WKH�KLJK�ULVN�HPSOR\HHV��DV�ZHOO�DV�
HPSOR\HHV�ZKR�QHHG�WR�VWD\�DW�KRPH�GXH�WR�RWKHU�UHDVRQV�UHODWLQJ�WR�WKH�:XKDQ�
&RURQDYLUXV��H�J��WR�WDNH�FDUH�RI�IDPLO\�PHPEHUV�ZKR�KDYH�WUDYHOOHG�WR�NQRZQ�DIIHFWHG�
FRXQWULHV�RU�UHJLRQV

G� 5HYLHZ�HPSOR\HH�PDQDJHPHQW�SROLFLHV�VXFK�DV�DEVHQWHHLVP��VLFN�OHDYH��RYHUVHDV�
WUDYHO��ZRUNSODFH�FORVXUH�DQG�UHFDOO�RI�QRQ�FULWLFDO HPSOR\HHHV DQG�WKHLU�IDPLOLHV�IURP�
DIIHFWHG�FRXQWULHV

H� 'HIHU�DOO�WUDYHO�WR�+XEHL�3URYLQFH�DQG�DOO�QRQ�HVVHQWLDO�EXVLQHVV�WUDYHO�WR�0DLQODQG�
&KLQD��(PSOR\HUV�VKRXOG�FKHFN�WKH�02+�ZHEVLWH��ZZZ�PRK�JRY�VJ������QFRY�
ZXKDQ��IRU�WKH�ODWHVW�XSGDWHV RQ�WKH�:XKDQ�&RURQDYLUXV�VLWXDWLRQ�VR�WKDW�DQ LQIRUPHG
GHFLVLRQ�FDQ�EH�PDGH�RQ�ZKHWKHU�WR�SURFHHG�ZLWK�EXVLQHVV�WUDYHO�SODQV
x ,I�EXVLQHVV�WUDYHO�WR�NQRZQ�DIIHFWHG�DUHDV�LV�XQDYRLGDEOH�DQG�DOWHUQDWLYH�RSWLRQV�

VXFK�DV�WHOHFRQIHUHQFLQJ�DQG�YLGHR�FRQIHUHQFLQJ�DUH�QRW�SRVVLEOH��HPSOR\HUV�
VKRXOG�DUUDQJH�IRU�WKHLU�HPSOR\HHV�WR�FRQVXOW�D�GRFWRU�IRU�WUDYHO�KHDOWK�DGYLFH�
SULRU�WR�WUDYHO

x )RU�HPSOR\HHV�ZKRVH�ZRUN�LV�SHUIRUPHG�LQ�NQRZQ�DIIHFWHG�FRXQWULHV�RU�UHJLRQV��
HPSOR\HUV�VKRXOG�HQVXUH�WKDW�HPSOR\HHV�DUH�DGHTXDWHO\�SURWHFWHG�RU�PRQLWRUHG�
LQ�DFFRUGDQFH�WR�02+�JXLGHOLQHV

I� 2EWDLQ�D�KHDOWK�DQG�WUDYHO�GHFODUDWLRQ�IURP HPSOR\HHV ZKR�KDYH�WUDYHOOHG�WR�&KLQD�
UHFHQWO\��RU�ZKR�KDYH�DQ\�XSFRPLQJ�SODQV�WR�WUDYHO�WR�&KLQD�

J� &KHFN�DQG�PRQLWRU�FORVHO\�WKH�KHDOWK�FRQGLWLRQ�RI�HPSOR\HHV�ZKR�KDG�EHHQ�LQ�&KLQD�
LQ�WKH�SDVW����GD\V�
x (PSOR\HHV�ZKR�KDYH�EHHQ�LVVXHG�ZLWK�D�/HDYH�RI�$EVHQFH VKRXOG�PRQLWRU�WKHLU�

KHDOWK�FORVHO\�IRU����GD\V�XSRQ�HQWHULQJ�6LQJDSRUH��7HPSHUDWXUH�FKHFNV�VKRXOG�
EH�PDGH�WZLFH�D�GD\�IRU����GD\V��7KH\ VKRXOG�VHHN�PHGLFDO�DWWHQWLRQ�SURPSWO\�LI�
WKH\�IHHO�XQZHOO DQG�LQIRUP�WKHLU�GRFWRU�RI�WKHLU�WUDYHO�KLVWRU\��,I�WKH\�KDYH�D�IHYHU�
RU�UHVSLUDWRU\�V\PSWRPV��H�J��FRXJK��UXQQ\�QRVH��VRUH��EUHDWKOHVVQHVV���WKH\�
VKRXOG�ZHDU�D�PDVN�DQG�FDOO�WKH�FOLQLF�DKHDG�RI�WKH�YLVLW �

x 'XULQJ�WKH����GD\�PRQLWRULQJ�SHULRG�XSRQ�WKHLU�UHWXUQ��IOH[LEOH�ZRUN�
DUUDQJHPHQWV��VXFK�DV�WHOHFRPPXWLQJ�DQG�WHOHFRQIHUHQFLQJ� FDQ�EH�FRQVLGHUHG�
IRU HPSOR\HHV�WR�ZRUN�IURP�KRPH��3OHDVH�VHH�VSHFLDO�DUUDQJHPHQWV�IRU�

� 020�$GYLVRU\��ZZZ�PRP�JRY�VJ�ZXKDQYLUXV�
� 020�$GYLVRU\��ZZZ�PRP�JRY�VJ�ZXKDQYLUXV�
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HPSOR\HHV�LQ�HGXFDWLRQ��KHDOWKFDUH�DQG�HOGHUFDUH�VHFWRUV�LQ�WKH UHOHYDQW�
DGYLVRULHV�E\�02+�DQG�JRYHUQPHQW�DJHQFLHV�

x ,I�WHOHFRPPXWLQJ RU�UHPRWH�ZRUNLQJ�LV�QRW�SRVVLEOH��HPSOR\HUV�PD\�UHIHU�WR�
020¶V�DGYLVRU\�DW�ZZZ�PRP�JRY�VJ�ZXKDQYLUXV WR�EHWWHU�VXSSRUW�HPSOR\HHV¶�
QHHGV�

K� ([HUFLVH�UHDGLQHVV�WR�LPSOHPHQW�SXEOLF�KHDOWK�UHVSRQVH�PHDVXUHV��H�J��FRQWDFW�
WUDFLQJ�DQG�VRFLDO�GLVWDQFLQJ��DV�DGYLVHG�E\�WKH�02+

L� 5HYLHZ�KHDOWK�LQVXUDQFH�SROLFLHV�IRU�ZRUNHUV

3URFHVV�DQG�EXVLQHVV�IXQFWLRQV

D� ,GHQWLI\�FULWLFDO�EXVLQHVV�IXQFWLRQV��SULRULWLVHG�DFWLYLWLHV��DQG�HVVHQWLDO�HPSOR\HHV��
(QWHUSULVHV�VKRXOG�FRQVLGHU�WKH�IROORZLQJ��
x 6HW�XS�DOWHUQDWH�WHDPV�RI�HPSOR\HHV��H�J��7HDP�$�	�7HDP�%��ZKR�FDQ�EH�

GHSOR\HG�DW�GLIIHUHQW�ZRUN�VFKHGXOHV��H�J��7HDP�$�ZRUNLQJ�LQ�WKH�RIILFH�DW�
DOWHUQDWH�ZHHNV��ZKLOH�7HDP�%�WHOHFRPPXWHV���7HDP�$�DQG�7HDP�%�VKRXOG�EH�
SK\VLFDOO\�VHJUHJDWHG�WR�DYRLG�WKH�ULVN�RI�LQIHFWLRQ�EHWZHHQ�WHDPV�

x &URVV�WUDLQ�ZRUNHUV�DQG�HVWDEOLVK�FRYHULQJ�DUUDQJHPHQWV�WR�PLQLPLVH�GLVUXSWLRQV

E� (GXFDWH�HPSOR\HHV�RQ�LQIHFWLRQ�FRQWURO�DQG�JRRG�SHUVRQDO�K\JLHQH��VHH�$QQH[���

F� 'HYHORS�SODQV�UHODWHG�WR�YLVLWRU�DQG�HPSOR\HH�VFUHHQLQJ�DQG�IROORZ�XS�DFWLRQV��VHH
$QQH[���RQ�UHFRPPHQGHG�SURFHGXUHV�IRU�KHDOWK�VFUHHQLQJ�RI�YLVLWRUV�	�HPSOR\HHV�

G� 0RQLWRU�FORVHO\�WKH�:XKDQ�&RURQDYLUXV�UHODWHG�GHYHORSPHQWV�DQG�IROORZ�WUDYHO�DQG�
KHDOWK�DGYLVRULHV�RQ�WKH�02+�DQG�RWKHU JRYHUQPHQW�DJHQFLHV¶�ZHEVLWHV
x (PSOR\HUV�DQG�HPSOR\HHV�DUH�HQFRXUDJHG�WR�WDNH�SUHFDXWLRQDU\�VWHSV�EDVHG�RQ�

DGYLVRULHV�LVVXHG�E\�JRYHUQPHQW�DJHQFLHV�
x (PSOR\HHV�VKRXOG�FKHFN�WKH�OLVW�RI�DIIHFWHG�DUHDV�RQ�WKH�JRYHUQPHQW�DJHQFLHV¶�

ZHEVLWHV�EHIRUH�PDNLQJ�DQ\�QRQ�ZRUN�UHODWHG�WUDYHO�SODQV
x :KHQ�WUDYHOOLQJ�RYHUVHDV��HPSOR\HHV�VKRXOG�DGRSW�WKH�IROORZLQJ�SUHFDXWLRQV�DW�

DOO�WLPHV��
L� $YRLG�FRQWDFW�ZLWK�OLYH�DQLPDOV�LQFOXGLQJ�SRXOWU\�DQG�ELUGV��DQG�

FRQVXPSWLRQ�RI�UDZ�DQG�XQGHUFRRNHG�PHDWV
LL� $YRLG�FURZGHG�SODFHV�DQG�FORVH�FRQWDFW�ZLWK�SHRSOH�ZKR�DUH�XQZHOO�RU�

VKRZLQJ�V\PSWRPV�RI�LOOQHVV
LLL� 2EVHUYH�JRRG�SHUVRQDO�K\JLHQH
LY� 3UDFWLVH�IUHTXHQW�KDQG�ZDVKLQJ�ZLWK�VRDS��H�J��EHIRUH�KDQGOLQJ�IRRG�RU�

HDWLQJ��DIWHU�JRLQJ�WR�WKH�WRLOHW��RU�ZKHQ�KDQGV�DUH�GLUWLHG�E\�UHVSLUDWRU\�
VHFUHWLRQV�DIWHU�FRXJKLQJ�RU�VQHH]LQJ�

� ³$GYLVRULHV�IRU�YDULRXV�VHFWRUV´��02+��ZZZ�PRK�JRY�VJ������QFRY�ZXKDQ�DGYLVRULHV�IRU�YDULRXV�
VHFWRUV�
� 020�$GYLVRU\��ZZZ�PRP�JRY�VJ�ZXKDQYLUXV�
� 67%�$GYLVRU\��ZZZ�VWE�JRY�VJ�FRQWHQW�VWE�HQ�KRPH�SDJHV�DGYLVRU\�RQ�ZXKDQFRURQDYLUXV�KWPO�
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Y� :HDU�D�PDVN�LI�\RX�KDYH�UHVSLUDWRU\�V\PSWRPV�VXFK�DV�D�FRXJK�RU�UXQQ\�
QRVH

YL� &RYHU�\RXU�PRXWK�ZLWK�D�WLVVXH�SDSHU�ZKHQ�FRXJKLQJ�RU�VQHH]LQJ��DQG�
GLVSRVH�WKH�VRLOHG�WLVVXH�SDSHU�LQ�WKH�UXEELVK�ELQ�LPPHGLDWHO\��DQG

YLL� 6HHN�PHGLFDO�DWWHQWLRQ�SURPSWO\�LI�\RX�DUH�IHHOLQJ�XQZHOO

H� 'HYHORS�D�UREXVW�HPSOR\HH�VLFNQHVV�VXUYHLOODQFH�SURFHVV�WR�LGHQWLI\�DQG�PDQDJH�
XQZHOO�HPSOR\HHV�

I� (QVXUH�DGHTXDWH�VXSSO\�RI�DSSURSULDWH�3HUVRQDO�3URWHFWLRQ�(TXLSPHQW��33(��DQG�
PHGLFDO�HTXLSPHQW��H�J��WKHUPRPHWHUV��GLVSRVDEOH�JORYHV��VXUJLFDO�PDVNV��1����
PDVNV�DQG�GLVLQIHFWDQWV��DQG�XQGHUWDNH�WUDLQLQJ�WR�IDPLOLDULVH�HPSOR\HHV�RQ�WKHLU�
XVDJH�

J� &OHDQ�DQG�GLVLQIHFW�FRPSDQLHV¶ SUHPLVHV�H[SRVHG�WR�VXVSHFWHG�RU�FRQILUPHG�FDVH�V��
RI�WKH�:XKDQ�&RURQDYLUXV��2ZQHUV�RU�RSHUDWRUV�FDQ�UHIHU�WR�WKH�LQWHULP�JXLGHOLQHV�IRU�
HQYLURQPHQWDO�FOHDQLQJ�DQG�GLVLQIHFWLRQ�UHOHDVHG�E\�1($�

6XSSOLHU�DQG�FXVWRPHU�PDQDJHPHQW

D� ,GHQWLI\�HVVHQWLDO�VXSSOLHUV�DQG�VHUYLFH�SURYLGHUV��DQG�GLVFXVV�FRQWLQXLW\�LVVXHV�ZLWK�
WKHP�VXFK�DV�XQGHUVWDQGLQJ�DQG�LPSOHPHQWDWLRQ�RI�WKHLU�%&3

E� ,GHQWLI\�HVVHQWLDO�FXVWRPHUV�DQG�HQVXUH�WKDW�SODQV�DUH�LQ�SODFH�WR�PHHW�FXVWRPHU�
QHHGV�

F� 'HYHORS�D�SODQ�RQ�KRZ�DQG ZKHQ�WR�DFWLYDWH�
x $OWHUQDWLYH�VXSSOLHUV
x $OWHUQDWLYH�GHOLYHU\�PHDQV�WR�FXVWRPHUV

&RPPXQLFDWLRQV�

D� %HJLQ�E\�LGHQWLI\LQJ�D FRPPXQLFDWLRQV�FRRUGLQDWRU�ZKR�ZLOO�GLVVHPLQDWH�\RXU�
FRPPXQLFDWLRQV�SODQ�LQ�OLQH�ZLWK�\RXU�EXVLQHVV�QHHGV�DQG�EXVLQHVV�FRQWLQXLW\�SODQV

E� (QVXUH�WKDW�HPSOR\HHV�KDYH�D�FOHDU�XQGHUVWDQGLQJ�RI�WKHLU�UROHV�DQG�UHVSRQVLELOLWLHV�
EHIRUH�WKH�YLUXV�RXWEUHDN RFFXUV� )RU�H[DPSOH��HPSOR\HHV�VKRXOG�EH�LQIRUPHG�RI�WKH�
%&3�PHDVXUHV�WKDW�ZLOO�LPSDFW�WKHP�DQG�EH�NHSW�XSGDWHG�RQ�WKH�SROLFLHV�DQG�SURJUHVV�
RQ�WKH�PHDVXUHV�WR�EH�LPSOHPHQWHG�E\�WKH�FRPSDQ\�LQ�WKH�HYHQW�RI�D�YLUXV�RXWEUHDN��
&RQVLGHU�VHWWLQJ�XS�D�FRPPXQLFDWLRQ�FKDQQHO�IRU�HPSOR\HHV�WR�UHSRUW�WKHLU�VWDWXV�DQG�
WR�PDNH�HQTXLULHV

F� ,GHQWLI\�WKH�UHOHYDQW�VWDNHKROGHUV�VXFK�DV�VXSSOLHUV��VHUYLFH�SURYLGHUV�DQG�FXVWRPHUV�
DQG�NH\�PHVVDJHV�IRU�HDFK�VWDNHKROGHU�JURXS� DQG�EHJLQ�D�GLDORJXH�ZLWK�WKHP�RQ�
SRWHQWLDO�FRQWLQJHQF\�PHDVXUHV�GXULQJ�D�YLUXV�RXWEUHDN

� 1($�$GYLVRU\��ZZZ�QHD�JRY�VJ�RXU�VHUYLFHV�SXEOLF�FOHDQOLQHVV�JXLGHOLQHV�IRU�HQYLURQPHQWDO�
FOHDQLQJ�DQG�GLVLQIHFWLRQ�
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'256&21

�� 7KH�02+¶V�'LVHDVH�2XWEUHDN�5HVSRQVH�6\VWHP�&RQGLWLRQ��'256&21��DOHUW�OHYHOV�
SURYLGH�LQIRUPDWLRQ�RQ�WKH�H[SHFWHG�SXEOLF�KHDOWK�LPSDFW�RI�D�QRYHO�RU�UH�HPHUJLQJ�
LQIHFWLRXV�GLVHDVH�RXWEUHDN��7KH�'256&21�DOHUW�OHYHOV�VKRXOG�EH�XVHG�DV�D�JXLGH�DV�
WR�ZKHQ�DQ�HQWHUSULVH�ZLOO�DFWLYDWH�WKHLU�EXVLQHVV�FRQWLQXLW\�PHDVXUHV�DQG�DGRSW�
LQIHFWLRQ�FRQWURO�PHDVXUHV�DW�WKH�ZRUNSODFH��7KH�FXUUHQW�'256&21�OHYHO�LV�IRXQG�DW�
ZZZ�PRK�JRY�VJ������QFRY�ZXKDQ�

�� $V�WKHUH�PD\�EH�D�JUDGDWLRQ�RI�UHVSRQVHV�ZLWK�HDFK�'256&21�SKDVH�DQG�UHVSRQVH�
PHDVXUHV�PD\�FKDQJH�GXULQJ�DQ�DFWXDO�RXWEUHDN��HQWHUSULVHV�VKRXOG�EXLOG�LQ�EXIIHU�
FDSDFLW\�DQG�IOH[LELOLW\��ZKHUH�SRVVLEOH��LQ�WKHLU�H[LVWLQJ�%&3��VR�WKDW�PHDVXUHV�FDQ�EH�
UDPSHG�XS�RU�GRZQ��LQ�OLQH�ZLWK�WKH�DGYLVRULHV�LVVXHG�E\�02+�DQG�RWKHU�JRYHUQPHQW�
DJHQFLHV�

+HDOWK�DGYLVRULHV

�� (QWHUSULVHV�VKRXOG�UHIHU�WR�WKH�ODWHVW�KHDOWK�DGYLVRULHV�LVVXHG�E\�02+��020�DQG�RWKHU�
JRYHUQPHQW�DJHQFLHV�DV�WKH�VLWXDWLRQ�HYROYHV��

� (QWHUSULVHV�PD\�FDOO�02+��020��DQG�RWKHU�JRYHUQPHQW�DJHQFLHV�LI�WKH\�UHTXLUH�FODULILFDWLRQV�RQ�WKH�
DGYLVRULHV��H�J��02+¶V�JHQHUDO�KRWOLQH�LV�����������
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$QQH[��

5ROHV�DQG�UHVSRQVLELOLWLHV�RI�WKH�)OX�0DQDJHU

�� $FWLYHO\�PRQLWRU�GHYHORSPHQW�RI�WKH�YLUXV�RXWEUHDN�DQG�ZRUN�ZLWK�PDQDJHPHQW�WR�
GLVVHPLQDWH�PHVVDJHV�WR�HPSOR\HHV�ZLWK�FOHDU�LQVWUXFWLRQV�ZKHQ�PHDVXUHV�QHHG�WR�
EH�DFWLYDWHG

�� (GXFDWH�HPSOR\HHV�RQ�WKH�ODWHVW�DYDLODEOH�LQIRUPDWLRQ�RQ�WKH�YLUXV��%ULHI�WKHP�RQ�WKH�
QHHG�IRU�LQIHFWLRQ�FRQWURO�PHDVXUHV�DQG�WKH�SUHYHQWLYH�SURFHGXUHV�WKDW�KDYH�EHHQ�VHW�
LQ�SODFH��(GXFDWH�HPSOR\HHV�RQ�WKH�GLIIHUHQW�W\SHV�RI�WKHUPRPHWHUV��VXFK�DV�RUDO�DQG�
HDU�WKHUPRPHWHU��DQG�WKH�SURSHU�ZD\�RI�XVLQJ�WKHP

�� &ROODWH�XSGDWHG�FRQWDFW�LQIRUPDWLRQ�RI�DOO�HPSOR\HHV��L�H��KRPH�DGGUHVV�KRPH�
WHOHSKRQH�QXPEHU��PRELOH�SKRQH�QXPEHU��0DNH�VXUH�DOO�HPSOR\HHV�KDYH�FRQWDFW�
QXPEHUV�RI�)OX�0DQDJHU�$VVLVWDQW�)OX�0DQDJHU��(PSOR\HHV�DUH�WR�FRQWDFW�WKH�)OX�
0DQDJHU�LI�WKH\�DUH�DGPLWWHG�WR�KRVSLWDO�ZLWK�VXVSHFWHG�LQIHFWLRQV�IRU�FRQWDFW�WUDFLQJ�
SXUSRVHV

�� (QVXUH�WKDW�WKH�FRPSDQ\�KDV�DSSRLQWHG�DW�OHDVW�RQH�GHVLJQDWHG�3RLQW�RI�&RQWDFW�
�32&���PD\�EH�WKH�)OX�0DQDJHU���ZKR�ZLOO�EH�UHVSRQVLEOH�IRU�OLDLVLQJ�ZLWK�02+�GXULQJ�
DFWLYDWLRQ�RI�FRQWDFW�WUDFLQJ�SURFHVVHV�DW WKH�ZRUNSODFH

�� &KHFN�WKH�IROORZLQJ�ZHEVLWHV��ZZZ�PRK�JRY�VJ������QFRY�ZXKDQ��GDLO\�IRU�XSGDWHG�
DGYLVRULHV��H�J��WUDYHO�DGYLVRULHV��DQG�XSGDWH�HPSOR\HHV�DFFRUGLQJO\

�� (QVXUH�WKDW�HPSOR\HHV�ZKR�KDYH�WUDYHOOHG�WR�DIIHFWHG�DUHDV�DUH�TXDUDQWLQHG�IRU�D�
VXIILFLHQW�QXPEHU�RI�GD\V��DV�DGYLVHG�E\�WKH�02+��&KHFN�RQ�HPSOR\HHV¶�KHDOWK�E\�
SKRQH�RU�HPDLO�GXULQJ�KLV�KHU�DEVHQFH�IURP�ZRUN

�� $SSRLQW�HPSOR\HH�WR�NHHS�TXDUDQWLQHG�HPSOR\HHV�LQIRUPHG�RI�HYHQWV�LQ�RIILFH

�� (QVXUH�WKDW�WKH�ZRUNSODFH�KDV�DGHTXDWH�VXSSOLHV�RI�WLVVXH�SDSHU�KDQG�WRZHOV��
GLVLQIHFWDQWV�DQG�PDVNV

�� %ULHI�HPSOR\HHV�RQ�SHUVRQDO�K\JLHQH�PHDVXUHV�
D� 'R�QRW�VSLW�RQ�WKH�IORRU
E� :DVK�KDQGV

L� 5HJXODUO\�DQG�WKRURXJKO\�ZLWK�VRDS�DQG�ZDWHU
LL� %HIRUH�DQG�DIWHU�SUHSDULQJ�IRRG
LLL� $IWHU�JRLQJ�WR�WKH�WRLOHW
LY� %HIRUH�DQG�DIWHU�HDWLQJ
Y� $IWHU�FRXJKLQJ�DQG�VQHH]LQJ
YL� $IWHU��UHPRYLQJ��SHUVRQDO��SURWHFWLYH��HTXLSPHQW��OLNH��PDVN��DQG�

GLVSRVDEOH�JORYHV
F� 6QHH]LQJ�DQG�FRXJKLQJ�VKRXOG�EH�GRQH�RQWR�WLVVXH�SDSHU�ZKLFK�VKRXOG�EH�

FDUHIXOO\�GLVSRVHG�



�

G� $YRLG�VKDULQJ�RI�FXSV��FXWOHU\��HWF
H� $YRLG�SK\VLFDO�FRQWDFW�VXFK�DV VKDNLQJ�KDQGV

��� 3XW�XS�QRWLFHV�LQ�ZDVKURRPV�RQ�SURSHU�KDQG�ZDVKLQJ�WHFKQLTXHV

��� (QVXUH�FRPPRQ�DUHDV�H�J��SDQWULHV��ZDVKURRPV��PHHWLQJ�URRPV�DUH�GLVLQIHFWHG�GDLO\��
/LDLVH�ZLWK�FOHDQLQJ�HPSOR\HHV�FRQWUDFWRUV�RQ�WKLV

��� 'HVLJQDWH�D�URRP�DUHD�LQ�WKH�RIILFH�ZLWK�QHDUE\�WRLOHW�IDFLOLWLHV�DV�WKH�LVRODWLRQ�
URRP�DUHD�IRU�WKH�HPSOR\HH�V��ZLWK�IHYHU�WR�XVH��,GHQWLI\�WKH�LVRODWLRQ�URXWH��D�URXWH�
WKDW�LV�QRW�FRPPRQO\�XVHG�E\�HPSOR\HHV�YLVLWRUV��WKDW�OHDGV�WR�DQ�DUHD�ZKHUH�WKH�
HPSOR\HHV�ZLWK�IHYHU�FDQ�EH�EURXJKW�WR WKH�IOX�FOLQLF�KRVSLWDO

��� ,GHQWLI\�KRVSLWDO�FOLQLFV�WKDW�HPSOR\HHV�ZLWK�IHYHU�FDQ�EH�EURXJKW�WR

��� :KHUH�DGYLVHG�E\�02+��FDUU\�RXW�V\PSWRP�RU�WHPSHUDWXUH�PRQLWRULQJ�RI�HPSOR\HHV��
,I�WHPSHUDWXUH�PRQLWRULQJ�LV�LQVWLWXWHG��HQVXUH�HPSOR\HHV�PHDVXUH�WKHLU�WHPSHUDWXUH�
WZLFH�GDLO\��VHH�$QQH[��*��7HPSHUDWXUH�0RQLWRULQJ�/RJ���2QFH�DQ�HPSOR\HH�LV�
LGHQWLILHG�WR�KDYH�IHYHU�����&�DQG�DERYH���IROORZ�LQVWUXFWLRQV�LQ�$QQH[��%��3URFHGXUHV�
XSRQ�'HWHFWLRQ�RI�8QZHOO�(PSOR\HH�

1RWH��'HSHQGLQJ�RQ�WKH�HPSOR\HH�VWUHQJWK�RI�\RXU�FRPSDQ\�DQG�WKH�VL]H�RI�\RXU�
FRPSDQ\¶V�SUHPLVHV��DQ�$VVLVWDQW�)OX�0DQDJHU�VKRXOG�EH�DSSRLQWHG�DV�D�EDFNXS�WR�FRYHU�
WKH�GXWLHV�RI�WKH�)OX�0DQDJHU� ,I�DSSOLFDEOH��D�)OX�5HVSRQVH�7HDP�VKRXOG�EH�VHW�XS�WR�
VXSSRUW�WKH�H[HFXWLRQ�RI�LQFLGHQW�UHVSRQVH�PHDVXUHV�



��

$QQH[��$

3HUVRQDO�K\JLHQH�DZDUHQHVV

�� &RYHU�\RXU�PRXWK�ZKHQ�FRXJKLQJ�RU�VQHH]LQJ

�� 0DLQWDLQ�JRRG�LQGRRU�YHQWLODWLRQ

�� $YRLG�VKDULQJ�IRRG��FURFNHU\��XWHQVLOV�DQG�RWKHU�SHUVRQDO�K\JLHQH�LWHPV

�� $YRLG�SK\VLFDO�FRQWDFW�VXFK�DV VKDNLQJ�KDQGV�DQG�DYRLG�WRXFKLQJ�\RXU�IDFH�RU�UXEELQJ�
\RXU�H\HV

�� 0DLQWDLQ�JRRG�SHUVRQDO�K\JLHQH��LQFOXGLQJ�KDQG�ZDVKLQJ�ZLWK�VRDS�DQG�ZDWHU� RU�WKH�
XVH�RI�DOFRKRO�EDVHG�KDQG�UXEV

�� 3URSHU�KDQG�ZDVKLQJ�UHTXLUHV�VRDS�DQG�ZDWHU��7KH�FRQVWDQW�UXEELQJ�DFWLRQ�KHOSV�
VRDS�EUHDN�GRZQ�WKH�JUHDVH�DQG�GLUW�WKDW�FDUU\�PRVW�JHUPV��:DVKLQJ�\RXU�KDQGV�IRU�DW�
OHDVW����WR����VHFRQGV�ZLWK�VRDS�DQG�ZDWHU�GRHV�QRW�MXVW�PDNH�\RXU�KDQGV�VPHOO�IUHVK�
EXW�DOVR�UHGXFHV�JHUP�FRXQW E\�XS�WR����

�� )ROORZ�WKHVH���VLPSOH�VWHSV�WR�NHHS�\RXU�KDQGV�FOHDQ�
D� 3DOP�WR�SDOP
E� %HWZHHQ�ILQJHUV
F� %DFN�RI�KDQGV
G� %DVH�RI�WKXPEV
H� %DFN�RI�ILQJHUV
I� )LQJHUQDLOV
J� :ULVWV
K� 5LQVH�DQG�ZLSH�GU\

6RXUFH� +HDOWK 3URPRWLRQ %RDUG
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$QQH[��%

+RZ�WR�ZHDU�D�VXUJLFDO�PDVN

1RWH��

x 7R�EH�HIIHFWLYH��FKDQJH�\RXU�PDVN�UHJXODUO\�RU�LI�VRLOHG�RU�ZHW��

x :DVK�\RXU�KDQGV�ZLWK�VRDS�DQG�ZDWHU�DIWHU�GLVSRVLQJ�WKH�VRLOHG�PDVN�SURSHUO\�LQWR�D�ELQ�

6RXUFH��0LQLVWU\�RI�+HDOWK



��

$QQH[��$�

3URFHGXUHV�XSRQ�GHWHFWLRQ�RI�YLVLWRUV�DQG�HPSOR\HHV�ZKR�
DUH�XQZHOO
623 ��� ([DPSOH�RI D�ZRUNIORZ IRU�YLVLWRU�VFUHHQLQJ DW WKH�ZRUNSODFH

(QWHUSULVHV�VKRXOG�HVWDEOLVK�D�SURFHGXUH�WR�PDQDJH�WKH�IORZ�RI�YLVLWRUV�LQ�WKHLU�SUHPLVHV

,V�VFUHHQLQJ�RI�
V\PSWRPV��LQFOXGLQJ�
WHPSHUDWXUH�FKHFN��

UHTXLUHG�E\�
PDQDJHPHQW�RU�

DGYLVHG�E\�02+�DQG�
RWKHU�JRYHUQPHQW�

DJHQFLHV"�

8QZHOO�YLVLWRU WR�GRQ VXUJLFDO PDVN�DQG�YLVLW�D
GRFWRU�RQ�KLV�RZQ�

<HV

1R1R� $OORZ�YLVLWRU�WR�
HQWHU�ZRUNSODFH

<HV

$GGLWLRQDO�1RWH�

x $GGLWLRQDO�PHDVXUHV�PD\�EH�UHTXLUHG�LI�DGYLVHG�E\�02+�DQG�RWKHU�JRYHUQPHQW�DJHQFLHV�

x 0DVNV�WR�EH�PDGH�DYDLODEOH�DW�WKH�FRXQWHU�IRU�HPSOR\HHV�DQG�YLVLWRUV�DQG�DGGLWLRQDO�33(��H�J��
JORYHV��PD\�EH�PDGH�DYDLODEOH�WR�HPSOR\HHV

9LVLWRU DUULYHV DW ZRUNSODFH�DQG�FRPSOHWHV�
KHDOWK�VFUHHQLQJ�IRUP��H�J��$QQH[��(�

� 'HQ\�HQWU\�IRU�YLVLWRU�WR�ZRUNSODFH�

� ,I�DSSOLFDEOH��DUUDQJH�RWKHU�PHDQV�RI�FRPPXQLFDWLRQ��H�J��WHOHFRQIHUHQFLQJ��YLGHR�FRQIHUHQFLQJ�

'RHV�YLVLWRU KDYH WUDYHO KLVWRU\
WR 0DLQODQG�&KLQD�LQ�WKH�ODVW�
���GD\V�DQG�RU�FRQWDFW�KLVWRU\�

ZLWK�LQIHFWHG�SHUVRQV"

$UH�V\PSWRPV�
SUHVHQW"

<HV

1R�



��

$QQH[��%�

623 ��� ([DPSOH�RI�D�ZRUNIORZ�IRU�PDQDJLQJ�DQ�XQZHOO�HPSOR\HH�DW�ZRUNSODFH

1R (PSOR\HH�WR�YLVLW�D GRFWRU�RQ�
KLV�RZQ��,QIRUP�WKH�

VXSHUYLVRU�+5�RQ�WKH�RXWFRPH

<HV

$GGLWLRQDO�1RWH�
x $GGLWLRQDO�PHDVXUHV�PD\�EH�UHTXLUHG�LI�DGYLVHG�E\�02+�DQG�RWKHU�JRYHUQPHQW�DJHQFLHV

x 7KH�XQZHOO�SHUVRQ�DQG�HPSOR\HH�DWWHQGLQJ�WR�KLP�VKRXOG�ZHDU�33(�

(PSOR\HH LV�XQZHOO�DW�ZRUNSODFH DQG�
UHSRUWV�WR�VXSHUYLVRU�+5

� )OX 0DQDJHU WR LVRODWH WKH HPSOR\HH E\ DFFRPSDQ\LQJ KLP WR LVRODWLRQ ED\ YLD WKH LVRODWLRQ
URXWH

� )OX 0DQDJHU WR DUUDQJH WUDQVSRUW WR GHVLJQDWHG IOX FOLQLF RU KRVSLWDO IRU PHGLFDO DVVHVVPHQW
� )OX 0DQDJHU�WR�QRWLI\�PDQDJHPHQW
� )OX 0DQDJHU WR WDNH GRZQ WKH QDPHV DQG FRQWDFW GHWDLOV��15,& QR���DGGUHVV� PRELOH�QXPEHU��
RI�DOO�SHRSOH�ZRUNLQJ LQ�WKH�VDPH�SODFH DV�WKH�XQZHOO�SHUVRQ� RU�ZKR KDYH�FRPH LQWR FORVH
FRQWDFW ZLWK WKH XQZHOO�SHUVRQ

'RHV�HPSOR\HH KDYH WUDYHO
KLVWRU\ WR 0DLQODQG�&KLQD�
LQ�WKH�ODVW����GD\V�DQG�RU�

FRQWDFW�KLVWRU\�ZLWK�LQIHFWHG�
SHUVRQV"



��

$QQH[��&

623�����([DPSOH�RI�D�ZRUNIORZ�IRU�PDQDJLQJ�HPSOR\HH XQZHOO�RXWVLGH�
ZRUNSODFH

1R

$W�WKH�HDUOLHVW�RSSRUWXQLW\��
HPSOR\HH�IDPLO\�PHPEHUV�LQIRUP�

)OX�0DQDJHU�LI�HPSOR\HH�LV�
GLDJQRVHG�ZLWK�RU�VXVSHFWHG�RI�

EHLQJ�LQIHFWHG

<HV

(PSOR\HH WR�WDNH�PHGLFDO���
KRVSLWDOLVDWLRQ�OHDYH�DV�SUHVFULEHG�

DQG�UHWXUQ�WR�RIILFH�RQO\�XSRQ�
GRFWRU¶V�FHUWLILFDWLRQ

'LDJQRVHG�WR�KDYH�LQIHFWLRQ

)OX�0DQDJHU�WR�QRWLI\
PDQDJHPHQW

(PSOR\HH WR�VHHN�PHGLFDO�
DWWHQWLRQ�LPPHGLDWHO\

(PSOR\HH�LV�XQZHOO�RXWVLGH
ZRUNSODFH

)ROORZ IXUWKHU LQVWUXFWLRQV IURP
02+� LI DQ\



��

$QQH[��'

623�����([DPSOH�RI�D�ZRUNIORZ�IRU�FRQWDFW�WUDFLQJ�

<HV

x 7R�VHJUHJDWH�WKRVH�
ZLWK�IHYHU�DQG�
PRYH�WR�LVRODWLRQ�
ED\

x )OX 0DQDJHU�WR�
DUUDQJH�WR�
WUDQVSRUW�WKH�
DIIHFWHG�HPSOR\HH
WR�GHVLJQDWHG�IOX�
FOLQLF�KRVSLWDO�IRU�
PHGLFDO�
DVVHVVPHQW��DV�
DGYLVHG�E\�02+�

&RQGXFW�V\PSWRP�
VFUHHQLQJ��H�J��IOX�OLNH�
V\PSWRPV�DQG�IHYHU�RI�
��R& RU�DERYH�� $UH�
V\PSWRPV�SUHVHQW"

1R

x )OX�0DQDJHU�WR�DOHUW�DOO�WKH�
SHRSOH�ZKR�KDYH�FRPH�LQWR�
FORVH�FRQWDFW� ZLWK�WKH�DIIHFWHG�
HPSOR\HH DQG�DVN�WKHP�WR�
SURFHHG�WR�DQ�HPSW\�URRP��QRW�
LVRODWLRQ�URRP��ZLWK�WKHLU�
SHUVRQDO�EHORQJLQJV�DQG�
WKHUPRPHWHU

x )OX�0DQDJHU�WR�EULQJ�DORQJ�
VXUJLFDO�PDVN�IRU�XQZHOO�SHUVRQ�
DQG�1���PDVNV�IRU�SHUVRQV�ZKR�
DUH�ZHOO

6XVSHFWHG� FDVH LQ�ZRUNSODFH�WKDW�ILWV
FDVH�GHILQLWLRQ��DV�DGYLVHG�E\�02+�

6XVSHFWHG� FDVH LV
DGPLWWHG WR GHVLJQDWHG�
IOX�FOLQLF � KRVSLWDO�DQG
)OX 0DQDJHU LV�DOHUWHG

x ,QIRUP�DOO�WKH�SHRSOH�ZKR�KDYH�
FRPH�LQWR�FORVH�FRQWDFW�ZLWK�WKH�
DIIHFWHG�HPSOR\HH� WR�PRQLWRU�WKHLU�
KHDOWK�IRU�D�SHULRG�RI����GD\V
IROORZLQJ�WKH�JXLGHOLQHV�LVVXHG�E\�
02+

x ,I�XQZHOO��LQIRUP WKH )OX 0DQDJHU��
VHHN�PHGLFDO�WUHDWPHQW�DQG�GR�QRW�
UHSRUW�WR�ZRUN

x ,I�TXDUDQWLQHG�E\�02+��UHWXUQ�WR�
ZRUN�XSRQ�FRPSOHWLRQ�RI�TXDUDQWLQH�
RUGHU�RU�XSRQ�GRFWRU¶V�FHUWLILFDWLRQ

x

� )OX 0DQDJHU WR JHW
LQ WRXFK ZLWK DOO WKH
SHRSOH ZRUNLQJ RQ
WKH VDPH IORRU DV
WKH DIIHFWHG VWDII�
$OVR WU\ WR ILQG RXW
IURP DIIHFWHG VWDII
ZKR KH�VKH KDV
FRPH LQWR FORVH
FRQWDFW� ZLWK LQ�WKH�
ODVW����GD\V� ,QIRUP
DOO WKH SHRSOH ZKR
KDYH FRPH LQWR
FORVH FRQWDFW ZLWK
WKH DIIHFWHG VWDII� WR
PRQLWRU WKHLU KHDOWK
IRU D SHULRG RI ���
GD\V� DV SHU WKH
JXLGHOLQHV�LVVXHG E\
02+�

)OX�0DQDJHU�WR�QRWLI\�PDQDJHPHQW

� $ VXVSHFW FDVH LV DQ
LQGLYLGXDO ZLWK D
WHPSHUDWXUH DERYH ��2&
DQG IOX�OLNH V\PSWRPV
DQG KDV WUDYHOOHG WR
DIIHFWHG DUHDV RU KDV
FORVH FRQWDFW ZLWK D
FRQILUPHG FDVH LQ WKH ODVW
�� GD\V

� &ORVH FRQWDFW UHIHUV WR
KDYLQJ VXVWDLQHG
XQSURWHFWHG H[SRVXUH
ZLWKLQ � PHWUHV RI D�
FRQILUPHG FDVH RYHU D
SHULRG RI �� PLQXWHV RU
PRUH

� $V D SUHFDXWLRQ� VWDII
PD\ EH DGYLVHG WR ZRUN
IURP KRPH RU UHPRWHO\

,I�DQ\�VWDII�LV�XQZHOO��
LQIRUP�)OX�0DQDJHU��
VHHN PHGLFDO
WUHDWPHQW DQG GR
QRW UHSRUW WR ZRUN
)OX 0DQDJHU��WR��
QRWLI\ PDQDJHPHQW
RI DQ\ FDVHV RI
SHRSOH ZLWK
V\PSWRPV �H�J�
WHPSHUDWXUH DERYH
��2& DQG IOX�OLNH�
V\PSWRPV�



��

$QQH[��(

([DPSOH�RI�+HDOWK�6FUHHQLQJ�)RUP�IRU�9LVLWRUV

'HDU6LU �0DGDP

7R SUHYHQW WKH VSUHDG RI :XKDQ�&RURQDYLUXV LQ RXU FRPPXQLW\ DQG UHGXFH WKH ULVN RI
H[SRVXUH WR RXU VWDII DQG YLVLWRUV� ZH DUH FRQGXFWLQJ D VLPSOH VFUHHQLQJ TXHVWLRQQDLUH� <RXU
SDUWLFLSDWLRQ LV LPSRUWDQW WR KHOS XV WDNH SUHFDXWLRQDU\ PHDVXUHV WR SURWHFW \RX�DQG
HYHU\RQH LQ WKLV EXLOGLQJ��7KDQN \RX IRU \RXU WLPH�

9LVLWRU¶V QDPH� 3HUVRQDO FRQWDFW QXPEHU �0RELOH�QXPEHU�+RPH��

15,& � 3DVVSRUW QR�� 1DWLRQDOLW\ �IRU IRUHLJQHU�RQO\��

0HHWLQJ YHQXH � OHYHO ��GHSDUWPHQW�WR�YLVLW�

7HPSHUDWXUH UHDGLQJ�RI�YLVLWRU� 5HFRUGHG E\ VWDII��QDPH��

6HOI�GHFODUDWLRQ�E\�YLVLWRU

� ,I�\RX KDYH�WKH�IROORZLQJ�V\PSWRP�V���SOHDVH�WLFN�WKH�UHOHYDQW�ER[�HV�

&ĞǀĞƌ��������������������������������ƌǇ�ĐŽƵŐŚ��������������������������ŽĚǇ�ĂĐŚĞƐ����������������,ĞĂĚĂĐŚĞƐ�����

^ŽƌĞ�ƚŚƌŽĂƚ��������������������ZƵŶŶǇ ŶŽƐĞ����� dŝƌĞĚŶĞƐƐ�� ^ŚŽƌƚŶĞƐƐ�ŽĨ�ďƌĞĂƚŚ

KƚŚĞƌƐ�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

� +DYH�\RX�EHHQ�LQ�FRQWDFW�ZLWK�D�FRQILUPHG�:XKDQ�&RURQDYLUXV�SDWLHQW�LQ�WKH�SDVW����GD\V"

<HV�������������������������� 1R�������������������������

� +DYH�\RX�EHHQ�WR�PDLQODQG�&KLQD�RU�DIIHFWHG�FRXQWULHV�LQ�WKH�SDVW����GD\V"

<HV������������������������������1R�������������������������

,I�\HV��SOHDVH�LQGLFDWH�WKH�DIIHFWHG�FRXQWU\�V�

6LJQDWXUH �YLVLWRU���BBBBBBBBBBBBBBBBBBBBBBBB 'DWH�BBBBBBBBBBBBBBB



��

$QQH[��)

([DPSOH�RI�1RWLILFDWLRQ�)RUP�IRU�(PSOR\HHV
6XVSHFWHG�LQIHFWLRQ�FDVH�DW�ZRUN

'HWDLOV�RI�DIIHFWHG�HPSOR\HH

1DPH� 'HSDUWPHQW�ZRUNVLWH� /RFDWLRQ�RI�LVRODWLRQ�

-RE�WLWOH� 1DWLRQDOLW\�
�)RU�IRUHLJQHU�RQO\�

15,&���3DVVSRUW�QR�

$GGUHVV�

&RQWDFW QXPEHU�
BBBBBBBBBBBBBBBBBBBBBB�:� BBBBBBBBBBBBBBBBBBBBBB�+� BBBBBBBBBBBBBBBBBBBBBB�0�

6\PSWRPV�

)HYHU

6RUH�WKURDW

'U\�FRXJK���������

5XQQ\ QRVH

%RG\�DFKHV���������������������� 6KRUWQHVV�RI�EUHDWK

7LUHGQHVV

+HDGDFKH���������

2WKHUV��������'HWDLOV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'DWH�	 WLPH�RI�IHYHU�RQVHW�

'DWH�	�WLPH�RI�LVRODWLRQ�

7UDYHO�KLVWRU\�RYHU�WKH�ODVW����GD\V

&RXQWULHV�YLVLWHG��

)OLJKWV�WDNHQ�

'HWDLOV�RI�UHFRUGLQJ�HPSOR\HH

1DPH�

-RE�WLWOH�

$GGUHVV�

&RQWDFW�QR�

BBBBBBBBBBBBBBBBBBBBBB�:� BBBBBBBBBBBBBBBBBBBBBB�+� BBBBBBBBBBBBBBBBBBBBBB�0�

'DWH�	�WLPH�RI�UHFRUGLQJ�
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$QQH[��*

7HPSHUDWXUH�0RQLWRULQJ�/RJ

1DPH��

'HSDUWPHQW�

'DWH
7HPSHUDWXUH �R&�

0RUQLQJ UHDGLQJ ,QLWLDO E\ HPSOR\HH $IWHUQRRQ UHDGLQJ ,QLWLDO E\ HPSOR\HH

3OHDVH NHHS D UHFRUG RI \RXU WHPSHUDWXUH UHDGLQJ WZLFH GDLO\

x ����R& DQG�DERYH��EXW�EHORZ���R&� SOHDVH VHHN LPPHGLDWH PHGLFDO DWWHQWLRQ

x ��R& DQG�DERYH� SOHDVH DOHUW )OX 0DQDJHU LPPHGLDWHO\

x 3OHDVH NHHS WHPSHUDWXUH�ORJ IRU WKH )OX�0DQDJHU¶V�DXGLW



��

$QQH[��

7LSV�RQ�7HPSHUDWXUH�7DNLQJ

:KHQ�WR�WDNH�\RXU�WHPSHUDWXUH�

�� :DLW IRU �� PLQXWHV EHIRUH WHPSHUDWXUH WDNLQJ LI \RX KDYH MXVW H[HUFLVHG� HDWHQ�
GUDQN��VKRZHUHG RU�EHHQ RXWGRRUV

+RZ�WR�WDNH�\RXU�WHPSHUDWXUH�

�� 7KHUH�DUH�GLIIHUHQW�ZD\V�RI�WHPSHUDWXUH�WDNLQJ�IRU�WKH�GLIIHUHQW�W\SHV�RI�WKHUPRPHWHUV�
DYDLODEOH

*ODVV�WKHUPRPHWHU

�� :DVK�WKH�WKHUPRPHWHU�EXOE�ZLWK�VRDS�DQG�ZDWHU�EHIRUH�XVH

�� 6KDNH�WKH�WKHUPRPHWHU�D�IHZ�WLPHV�WR�EULQJ�WKH�OHYHO�RI�WKH�PHUFXU\�EHORZ���R&

�� 7HPSHUDWXUHV�FDQ�EH�WDNHQ�IURP�WKH�DUPSLW�RU�PRXWK

$UPSLW UHDGLQJ

�� 3ODFH�WKH�WKHUPRPHWHU�EXOE�XQGHU�\RXU�DUPSLW��)ROG�\RXU�DUP�DFURVV�\RXU FKHVW�WR�KROG�
WKH�WKHUPRPHWHU�LQ�SODFH��5HPRYH�WKH�WKHUPRPHWHU�DQG�UHDG�WKH�WHPSHUDWXUH�DIWHU���
PLQXWHV

2UDO UHDGLQJ

�� 3ODFH�WKH�WKHUPRPHWHU�EXOE�XQGHU�\RXU�WRQJXH��&ORVH�\RXU�PRXWK�DQG�GR�QRW�WDON�RU�ELWH�
WKH�WKHUPRPHWHU��5HPRYH�WKH�WKHUPRPHWHU�DQG�UHDG�WKH�WHPSHUDWXUH�DIWHU���PLQXWHV

�� :DVK WKH EXOE RI WKH WKHUPRPHWHU ZLWK VRDS DQG ZDWHU DIWHU XVH

'LJLWDO�WKHUPRPHWHU

�� :DVK�WKH DUHD�RI�WKH�WKHUPRPHWHU�EXOE�ZLWK�VRDS�DQG�ZDWHU�EHIRUH�XVH

��� 6ZLWFK�RQ�WKH�WKHUPRPHWHU�DQG�ZDLW�XQWLO�LW�LV�UHDG\�WR�UHJLVWHU�D�UHDGLQJ

��� 7HPSHUDWXUHV�FDQ�EH�WDNHQ�IURP�WKH�DUPSLW�RU�PRXWK

$UPSLW UHDGLQJ

��� 3ODFH�WKH�WKHUPRPHWHU�EXOE�XQGHU�\RXU�DUPSLW��)ROG�\RXU�DUP�DFURVV�\RXU�FKHVW�WR�KROG�
WKH�WKHUPRPHWHU�LQ�SODFH��7KH�WKHUPRPHWHU�ZLOO�EHHS�WR�VLJQDO�WKDW�WKH�WHPSHUDWXUH�
GLVSOD\�LV�UHDG\�IRU�UHDGLQJ��5HPRYH�WKH�WKHUPRPHWHU�DQG�UHDG�WKH�WHPSHUDWXUH

2UDO UHDGLQJ

��� 3ODFH�WKH�WKHUPRPHWHU�EXOE�XQGHU�\RXU�WRQJXH��&ORVH�\RXU�PRXWK�DQG�GR�QRW�WDON�RU�ELWH�
WKH�WKHUPRPHWHU��7KH�WKHUPRPHWHU�ZLOO�EHHS�WR�VLJQDO�WKDW�WKH�WHPSHUDWXUH�GLVSOD\�LV�
UHDG\�IRU�UHDGLQJ��5HPRYH�WKH�WKHUPRPHWHU�DQG�UHDG�WKH�WHPSHUDWXUH
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��� :DVK WKH�WKHUPRPHWHU EXOE�ZLWK VRDS�DQG ZDWHU�DIWHU XVH

(DU��W\PSDQLF��WKHUPRPHWHU

��� 3ODFH�D�QHZ�GLVSRVDEOH�FDS�RYHU�WKH�SUREH

��� 6ZLWFK�RQ�WKH�WKHUPRPHWHU

��� 3XOO�WKH�HDU�EDFNZDUGV�DQG�XSZDUGV�WR�VWUDLJKWHQ�WKH�HDU�FDQDO�ZKHQ�WKH�WKHUPRPHWHU�
LV�UHDG\�WR�UHJLVWHU�D�UHDGLQJ

��� ,QVHUW�WKH�WKHUPRPHWHU¶V�SUREH�LQWR�WKH�HDU�FDQDO

��� 3UHVV�WKH�DFWLYDWLRQ�EXWWRQ�DQG�KROG�XQWLO�D�UHDGLQJ�DSSHDUV��VRPH�PRGHOV�PD\�EHHS�
ZKHQ�LW�LV�UHDG\�IRU�D�UHDGLQJ�

��� 5HPRYH�WKH�WKHUPRPHWHU�DQG�UHDG�WKH�WHPSHUDWXUH

��� 'LVFDUG�FDS�DIWHU�XVH��XVH�D�QHZ�FDS�IRU�HYHU\�WHPSHUDWXUH�WDNLQJ�

5HPHPEHU�

x ,W LV LPSRUWDQW WR UHDG WKH PDQXIDFWXUHU¶V LQVWUXFWLRQV RQ WKH SURSHU XVH RI WKH
WKHUPRPHWHU

x :KHQ ZDVKLQJ JODVV RU GLJLWDO WKHUPRPHWHUV� ZDVK RQO\ WKH DUHD LQ FRQWDFW ZLWK WKH
PRXWK�VNLQ DV WKH WKHUPRPHWHU PD\ QRW EH ZDWHUSURRI

x 'R QRW WDON ZKHQ WDNLQJ DQ RUDO WHPSHUDWXUH RU PRYH DERXW ZKHQ WDNLQJ DQ
DUPSLW WHPSHUDWXUH

'LG \RX�NQRZ���

x 7HPSHUDWXUHV�WDNHQ�DW�GLIIHUHQW�SDUWV�RI�WKH�ERG\�SUHVHQW�GLIIHUHQW�UHDGLQJV�± WKRVH�
WDNHQ�IURP�WKH�DUPSLW�DUH�ORZHU�WKDQ�UHDGLQJV�IURP�WKH�PRXWK�DQG�HDU

x )RU�DGXOWV��LI�WKH�DUPSLW�WHPSHUDWXUH�LV�RYHU�����R&��WKH�RUDO�WHPSHUDWXUH�LV�RYHU�
����R&��RU�WKH�HDU�WHPSHUDWXUH�LV�RYHU�����R&��\RX�KDYH�D�IHYHU

x &KLOGUHQ��EHORZ����\HDUV��KDYH�D�IHYHU�LI�WKH�DUPSLW�WHPSHUDWXUH�LV�RYHU�����R&��WKH�
RUDO�WHPSHUDWXUH�LV�RYHU�����R&�RU�WKH�HDU�WHPSHUDWXUH�LV�RYHU�����R&

x 7KH�QRUPDO�WHPSHUDWXUH�IRU�KHDOWK\�DGXOWV�DQG�FKLOGUHQ�UDQJHV�IURP�����R&�WR�����R&�
DQG�WKH�DYHUDJH�QRUPDO�WHPSHUDWXUH�LV�WDNHQ�DV�����R&

x &KLOGUHQ�WHQG�WR�KDYH�KLJKHU�ERG\�WHPSHUDWXUHV�GXH�WR�KLJKHU�PHWDEROLF�UDWHV

x :RPHQ�ZKR�DUH�RYXODWLQJ�PD\�KDYH�WHPSHUDWXUHV�WKDW�DUH����R&�KLJKHU�GXH�WR�
KRUPRQDO�FKDQJHV�LQ�WKHLU�ERGLHV

x $GXOWV�RYHU����\HDUV�RI�DJH�PD\�KDYH�WHPSHUDWXUHV�WKDW�DUH����R&�ORZHU�EHFDXVH�RI�
ORZHU�PHWDEROLF�UDWHV

x 7KH�WLPHV�RI�WKH�PRQWK�DQG�GD\�DOVR�DIIHFW�\RXU�WHPSHUDWXUH��7KH�ERG\�LV�DW�LWV�
ORZHVW�WHPSHUDWXUH�DW��DP�ZKHQ�LW�LV�DW�UHVW��DQG�DW�LWV�KLJKHVW�DW��SP�DIWHU�D�EXV\�
GD\��7R�HQVXUH�DFFXUDWH�UHDGLQJV��LW�LV�DGYLVDEOH�WR�WDNH�\RXU�WHPSHUDWXUH�DW�WKH�
VDPH�WLPH�HYHU\�GD\
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,QIRUPDWLRQ�RQ�+HDOWK�$GYLVRULHV

,QIRUPDWLRQ�RQ�SXEOLF�DGYLVRULHV��ORFDO�

0LQLVWU\�RI�+HDOWK�
ZZZ�PRK�JRY�VJ������QFRY�ZXKDQ

0LQLVWU\�RI�0DQSRZHU
ZZZ�PRP�JRY�VJ�ZXKDQYLUXV

1DWLRQDO�(QYLURQPHQW�$JHQF\�
ZZZ�QHD�JRY�VJ

%XLOGLQJ�DQG�&RQVWUXFWLRQ�$XWKRULW\
ZZZ�EFD�JRY�VJ

6LQJDSRUH�7RXULVP�%RDUG
ZZZ�VWE�JRY�VJ

�
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,QIRUPDWLRQ�RQ�SXEOLF�DGYLVRULHV �LQWHUQDWLRQDO�

(DUO\�&KLOGKRRG�'HYHORSPHQW�$JHQF\�
ZZZ�HFGD�JRY�VJ

:RUOG +HDOWK 2UJDQLVDWLRQ
ZZZ�ZKR�LQW

&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ
ZZZ�FGF�JRY
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:KLOH�UHDVRQDEOH�HIIRUWV�KDYH�EHHQ�WDNHQ�WR�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�
JXLGH�LV�FXUUHQW�DW�WKH�WLPH�RI�SXEOLFDWLRQ��(QWHUSULVH�6LQJDSRUH�PDNHV�QR�ZDUUDQW\��
UHSUHVHQWDWLRQ�RU�JXDUDQWHH�DV�WR�WKH�DFFXUDF\��WLPHOLQHVV�RU�FRPSOHWHQHVV�RI�WKH�
LQIRUPDWLRQ�FRQWDLQHG�LQ�WKH�JXLGH�RU�WKDW�WKH�LQIRUPDWLRQ�PD\�EH�UHOLHG�XSRQ�IRU�DQ\�UHDVRQ��
,Q�QR�HYHQW�VKDOO�(QWHUSULVH�6LQJDSRUH�EH�OLDEOH�IRU�DQ\�FRQVHTXHQWLDO��LQFLGHQWDO��GLUHFW��
LQGLUHFW��VSHFLDO��SXQLWLYH��RU�RWKHU�GDPDJHV�ZKDWVRHYHU��LQFOXGLQJ��ZLWKRXW�OLPLWDWLRQ��
GDPDJHV�IRU�ORVV�RI�EXVLQHVV�SURILWV��EXVLQHVV�LQWHUUXSWLRQ��ORVV�RI�EXVLQHVV�LQIRUPDWLRQ�RU�
RWKHU�PRQHWDU\�ORVV��DULVLQJ�RXW�RI��UHODWLQJ�WR�XVH�RI�RU�UHOLDQFH�RQ�WKH LQIRUPDWLRQ�FRQWDLQHG�
LQ�WKLV�JXLGH�
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(QWHUSULVH 6LQJDSRUH
����9LFWRULD�6WUHHW
�������%XJLV�-XQFWLRQ�2IILFH7RZHU
6LQJDSRUH�������

7HO���������������
(PDLO��HQTXLU\#HQWHUSULVHVJ�JRY�VJ
ZZZ�HQWHUSULVHVJ�JRY�VJ

6LQJDSRUH�%XVLQHVV�)HGHUDWLRQ
����5RELQVRQ�5RDG�������
6%)�&HQWHU
6LQJDSRUH�������

7HO���������������
(PDLO��EFS#VEI�RUJ�VJ
ZZZ�VEI�RUJ�VJ


